The knowledge, practices and challenges of developers in housing delivery systems in Malaysia by Shu, Te Ying
  
 
 
THE KNOWLEDGE, PRACTICES AND CHALLENGES OF DEVELOPERS 
IN HOUSING DELIVERY SYSTEMS IN MALAYSIA 
 
 
 
 
 
SHU TE YING 
 
 
 
 
 
A thesis submitted in fulfillment of the 
requirements for the award of the degree of  
Master of Science (Real Estate) 
 
 
 
 
 
Faculty of Geoinformation Science and Engineering  
Universiti Teknologi Malaysia 
 
 
 
 
 
August 2012 
 
  
 
 
 
 
   
 
 
 
A thesis submitted in fulfilment of the 
requirements for the award of the degree of 
Master of Real Estate 
 iii 
 
 
 
 
DEDICATION 
 
 
 
 
 
To my beloved family members 
Dad, mom, brothers and sister, for your unwavering care and support 
And a special appreciation for my lovely sister 
I have a carefree study life because of you all 
 
To my truly great housemates and friends 
KokKhong, WenAun, ThiemHee. PooiYong, SiangLi 
SockYen, PangSoon, Dess and others 
My Master years study life was never been so meaningful  
and wonderful without your attendance 
Thank you for your moral supports and helps 
 
To my beloved, Chai Kar Hau 
For your never absent love and concomitance  
Meeting you is the greatest unexpected present in my Master years  
The life is perfectly complete since the day we met 
Thank you. 
iv 
 
 
 
 
ACKNOWLEDGEMENT 
 
 
 
 
I would like to take this opportunity to express my sincerely thankful to my 
supervisors, Mejar.  Professor Madya Dr. Ahmad Ariffian Bin Bujang and Dr. 
Choong Weng Wai who had spend much of their time to guide and advice me on all 
the way to successfully complete this research.  They make me more confidence and 
competence in completing this study.  I gained valuable episteme and information 
during discussion sessions with them.   
 
 
My thanks go to the Chairman of the dissertation presentation, as well as the 
respected panels, I am grateful for their insightful comments and useful suggestions 
on my work. To stuff of School of Graduate Study (SPS) and Faculty of 
Geoinformation Science and Engineering (FKSG) for their arrangement for thesis 
presentation, assistance in submitting forms and related documents as well as this 
thesis.  
 
My sincere appreciation to developers in the district of Johor Bahru. This 
research will never be completed without their cooperation in providing useful data 
and information.   
 
 
 
 
 
 
v 
 
 
 
 
 
ABSTRACT 
 
 
 
 
There are various types of housing delivery system in Malaysia which are 
Sell Then Buils (STB), Build Then Sell (BTS), 10:90 System (10:90) and 5/95 Home 
Loan Package (5/95).  It is reported that most of the developers are practising the 
conventional system which is STB.  In this context, it is important to justify 
developers’ circumstance and the rationales of their preferred and practised housing 
delivery system.  The objectives for this study are threefold. First, to determine the 
knowledge of developers about the different types of housing delivery system in 
Malaysia.  Second, to identify the common types of housing delivery system 
currently practised by developers and third, to determine the challenges faced by 
developers in the implementation of different types of the system.  The data and 
information needed in this study were obtained from the questionnaire returned by 20 
developers out of 32 in the scope of study, Johor Bahru.  Contingency Table 
Analysis was used to obtain the findings for the first and second objectives; whereas 
the third objective was studied via the average mean score and ranking method.  The 
findings revealed that most of the developers only knew and practised STB but 
lacking in the knowledge and information for another three types of housing delivery 
system.  Although they are practising STB, not all of them have good understanding 
about it, especially regarding the party to bear the risk of abandoned housing project.  
It was also found that the burden of financial sources and inherent risk of project are 
among the main challenges faced by developers to not implement BTS, 10:90 and 
5/95.  This study would serve as supplement information for developers, government 
agencies, and house buyers to gain better insight on the reasons for developers’ 
reluctance to adopt the proposed housing delivery systems.  With that, the existing 
housing delivery system can be improved further.  
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ABSTRAK 
 
 
 
 
Terdapat beberapa jenis sistem penyampaian perumahan di Malaysia iaitu 
Jual dan Bina (STB), Bina dan Jual (BTS), sistem 10:90 (10:90) dan Pakej Pinjaman 
Rumah 5/95 (5/95).  Telah dilaporkan bahawa kebanyakan pemaju perumahan 
dilaporkan masih mengamalkan sistem tradisional iaitu STB.  Oleh itu, adalah 
penting untuk mengenalpasti keadaan pemaju perumahan dan rasional mereka untuk 
menggemari dan mengamalkan sesuatu sistem penyampaian perumahan.  Terdapat 
tiga objektif dalam kajian ini.  Pertama, untuk mengenalpasti tahap pengetahuan 
pemaju perumahan tentang sistem-sistem penyampaian perumahan di Malaysia.  
Kedua, untuk mengenalpasti jenis sistem penyampaian perumahan yang lazim 
dipraktikkan oleh pemaju perumahan pada masa kini, dan ketiga, untuk 
mengenalpasti cabaran yang dihadapi oleh pemaju perumahan semasa 
mempraktikkan sistem-sistem tersebut.  Maklumat kajian diperolehi melalui borang 
soal selidik yang dikembalikan oleh 20 pemaju perumahan dari 32 dalam skop kajian 
Johor Bahru.  Analisis Jadual Kontingensi digunakan untuk memperolehi penemuan 
bagi objektif pertama dan kedua; manakala objektif ketiga dikaji dengan 
menggunakan purata skor min dan kaedah kedudukan.  Kajian ini mendapati 
kebanyakan pemaju hanya mengetahui dan mengamalkan STB tetapi kekurangan 
pengetahuan dan maklumat mengenai tiga sistem yang lain.  Walaupun mereka 
sedang mengamalkan STB, tetapi bukan semuanya memahami sistem ini sepenuhnya, 
terutamanya tentang pihak yang bertanggungjawab terhadap projek terbengkalai, jika 
berlaku.  Kajian ini juga mendapati masalah kewangan dan tanggungan risiko projek 
merupakan cabaran utama yang dihadapi oleh pemaju perumahan supaya tidak 
mengamalkan sistem penyampaian perumahan BTS, 10:90 dan 5/95.  Kajian ini 
boleh dijadikan sebagai maklumat tambahan kepada pemaju , agensi-agensi kerajaan, 
dan pembeli-pembeli rumah untuk memperolehi pendapat yang lebih mendalam 
terhadap sebab-sebab pemaju perumahan menolak sistem-sistem penyampaian yang 
telah diperkenalkan.  Dengan itu, sistem penyampaian perumahan sedia ada dapat 
terus ditambahbaik.  
